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Sustainability
in the Portucel
Group
The Portucel Group publishes a biennial Sustainability Report which meets
application level A+ as defined by the Global Reporting Initiative (GRI) and is
verified by independent external auditors specialized in sustainability.
This pull-out section with the title “Sustainability 2010/2011” is designed
to provide a brief overview of the main sustainability highlights during the
period. Stakeholders may read about the same issues in greater depth in the
“2010/2011 Sustainability Report”, detailing all the Group’s wealth-creating
operations, the sustainability of which is built into its structure and all
its resources.
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Our role in society

I invite you to read this Report, and
to send us your opinions and ideas,
to help us attain the inspiring goal of
sustainable development, just as our
children and grandchildren demand
and deserve.
Pedro Queiroz Pereira
Chairman of the Board of Directors
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Paper: Our sustainable future

We trust that this report will convey
our unshakeable conviction that
business sustainability is achieved
through innovation, by creating value,
engaging with stakeholders, protecting
ecosystems, through eco-efficiency,
by seeking out and retaining talent,
and through transparency in a broad
and honest process of communication
with society.
José Honório
Chief Executive Officer
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Portucel Group Profile
The Portucel Group is today one of Portugal’s strongest
players on the international stage, selling its prestigious
products to more than a hundred countries. It is Europe’s
leading manufacturer of bleached eucalyptus kraft pulp
(BEKP) and uncoated woodfree paper (UWF) and makes a
significant contribution to the Portuguese economy.
• We have annual turnover of 1.5 billion euros
• We are the leading manufacturer in Europe and the
6th largest in the world of uncoated woodfree (UWF)
printing and writing paper
• We are the leading manufacturer in Europe and the
4th largest in the world of bleached eucalyptus kraft
pulp (BEKP)

Our Brands
Our office paper brands enjoy the highest ratings for
awareness and perceived quality for professional or
home use

Leading brands in the premium offset paper segment



• We manage approximately 120 thousand hectares of
certified woodland in Portugal
• We account for approximately 0.7% of Portuguese GDP
and around 3% of the country’s exports of goods
• We generate close to 4% of all electricity produced in
Portugal
• We are the leading Portuguese producer of energy
from biomass
• We founded and manage RAIZ, a forestry and paper
research institute
• We have annual production capacity for
1.6 million tons of printing and writing paper (UWF)
• We have annual production capacity for
1.4 million tons of bleached eucalyptus kraf pulp (BEKP)
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Sustainability in the
Portucel Group
The Group’s approach to sustainability management is founded on its Sustainability Policy and on its other policies
which address its main environmental, social and economic risks and opportunities. Below we highlight the main
features of this approach in the reporting period (2010/2011):

Dealings
with external
stakeholders

Wealth creation and measures to minimize environmental and social
impacts require transparency and effective communication with the
relevant stakeholders. This involves:

• Policy of engagement with local communities;
• Communication Policy;
• Forestry Code of Practice
Minimization of environmental and reputational damage, with
improvements to efficiency, health & safety and costs, on the basis of:

Eco-efficiency of
operations and
processes

•
•
•
•
•

Environmental Licenses
Management systems for Quality, Environment and Health & Safety
Ecolabel
Renewable energy
New and improved technology

Expanding production capacity and increased value added, endowing
the company with technological and competitive advantages. The
Group has strengthened its operations through:

Expansion

Protection of
woodland and
conservation of
biodiversity

•
•
•
•

Efficiency drives
New energy equipment
Increased integration of pulp and paper operations
The new Paper Mill in Setúbal

Preservation and rational use of an ecosystem that yields the Group’s
main raw material, wood, based on:

•
•
•
•

Forestry Policy and Forestry Certification
Biodiversity Declaration
Forestry Code of Practice
Suppliers and Chain of Responsibility Policy.

A worldwide reputation for quality and for meeting customer needs,
excellent awareness and loyalty in respect of the Group’s own brands and
access to premium segments offering higher returns, on the strength of:

Product
quality

Ethical conduct
and measures to
combat fraud and
corruption

•
•
•
•
•
•

Quality management systems
Innovation and R&D
Product management
Brand management
Pricing management
Customer service

Successful management and monitoring of the organizational
environment makes it possible to minimize employment risks and risks
of fraud and corruption, on the strength of:

• Human Resources and Social Assets Policy
• Code of Ethics
• Accountability and rewards for merit
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Highlights
2010
• Publication of Forestry Code of Practice
• Group licensed to use the EU Ecolabel on office and offset
paper

• Start-up of the LEAN project, designed to achieve continuous
improvement in processes at industrial units

• Publication of the Regulations and Career Manual for
Operative Workers

• Organization of the International Seminar on “Biodiversity,
an Asset with a Future”, in November, to commemorate the
International Year of Biodiversity

Main Awards
• Group wins award for “Green Energy and
Biofuels” from the magazine Pulp & Paper
International
• Group voted “Best Major Export Company
– Tradable Goods”, at the 2011 Export and
International Expansion Awards.
• Group wins award for “Best Exporting
Company”, from Travelstore - American
Express, at the Business Trade Fair.
• Group awarded Medal of Honour of the City
of Setúbal
• Soporcel named “Best Company in Central
Portugal” by Invest Magazine, for two
years running.



2011
• Publication of the Code of Ethics
• The Group’s investment in prevention and support for
firefighting topped three million euros, representing the
largest private sector contribution to this cause in Portugal

• Calculation of the Carbon Footprint for all the paper
produced by the Group using the Cepifine system

• International Conference on “Plantations in Tomorrow’s
Forests”, to mark the International Year of Forests

• New project: “Enhancing Customer Experience”
• Launch of an corporate campaign “Portugal: papermakers
to the world”
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Sustainability Results
for the Period
The Group occupies today a leading position in the
national and international pulp and paper market, as
the leading European producer of bleached eucalyptus
kraft pulp (BEKP) and uncoated woodfree (UWF)
printing and writing papers.
With the new Paper Mill in Setúbal now fully
operational, the Group’s turnover in 2011 was up
by 36% in comparison with 2009, the year the new
plant started up, whilst pulp and paper sales grew
in quantity by 9% over the same period. Output of
uncoated printing and writing paper at the new
Setúbal Paper Mill has continued to increase, providing
increased quantities for placement on the market.

People
• Workforce of 2,290 in 2011
• 98% of Employees on permanent contracts
• 98% of Employees involved in the performance
assessment process based on environmental,
social and economic indicators of relevance to
their individual duties
• 56 training hours per Employee, on average,
in 2011
• 94% of Employees represented by formal health
and safety committees
• Absenteeism rate of 2.96% in 2011
• Length of service awards for all Employees
completing 15 and 30 years in the Company

The Portucel Soporcel group’s exports totalled
approximately 1.2 billion euros in both 2010 and 2011,
accounting for around 3% of Portugal’s exports of goods.
These figures underline the Group’s international
importance, with exports to 115 countries over five
continents.
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Sustainable Forestry
The Portucel Group is committed to responsible
management of its forest holdings. These woodland
cover an area of approximately 120 thousand hectares
and account for 61% of all Portuguese forests certified
by the FSC® and 54% of those certified under the PEFC.
Eucalyptus plantations make up 72% of these holdings,
and the remaining 28% is given over to other forms of
use, including montado (cork oak woodland), stands
of maritime pine, softwood and hardwood forests, as
well as areas with natural and semi-natural habitats
representative of the country’s different regions, and
agricultural and grazing land.

firefighting service to complement the national fire
service. The resources deployed by the Portucel Group
in 2011 included more than 300 firemen deployed
in 4 helicopters and 51 fire engines, representing an
investment in excess of three million euros, the largest
private sector contribution to fire fighting and woodland
protection in Portugal.

The Forestry Code of Practice, published in 2010,
represents a contribution by the Portucel Group to the
dissemination of good practice in forest husbandry
to landowners and producers, associations and other
stakeholders concerned with the management and
preservation of Portugal’s woodland.
In manufacturing pulp and paper, the Group uses only
certified or controlled wood. Between 85% and 90%
of the mix of raw material supplied to Group plans
comprises eucalyptus timber acquired on the Iberian
market, sourced from properties up and down Portugal
and in Galicia, with a direct impact on the family
livelihoods of more than 20,000 forest smallholders.
More than 30 small and medium-sized companies are
directly involved in supplying timber, and many of these
are family concerns, engaged in forestry operations
and transport. In 2010 and 2011, the Portucel Group
purchased 5% and 15% respectively of its certified wood
from suppliers outside the Iberian market.
The pioneering adoption of a cash premium for suppliers
of certified wood was highlighted as a case study of
global interest in the report entitled “Celebrating
Success: Stories of FSC® Certification”, and has been
referred to in a series of national and international
publications.
The Portucel Group produces saplings and other plants
for its own use and for the domestic and international
market at three nurseries located in Portugal, equipped
to produce each year approximately 12 million plants
of different forest species, intended to renew Portugal’s
woodland.
The Company has invested significantly in preventing
and fighting forest fires. In 2011 it took an active role
on municipal wildfire defence committees in more
than 35 municipalities, as well as operating its own



A significant proportion of the land managed by the
Portucel Group is located in or alongside protected areas
or areas with a high biodiversity index. In view of the
scale and scattered nature of the Group’s woodland
holdings, its approach to this concept was developed
through a partnership with WWF Med PO.
The Company has been involved since 2007 in the New
Generation Plantations Project (NGPP), coordinated by
WWF International, founded on worldwide recognition
of the fact that, with proper management and
appropriate locations, forestry plantations contribute
to health and multifunctional forest landscapes,
compatible with biodiversity conservation and able to
satisfy human needs.

Forest certification: FSC C010852 , PEFC/13-23-001.
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Sustainable Production
The Group’s three major industrial sites, in Cacia,
Figueira da Foz and Setúbal set world standards for
environmental performance and operational efficiency.
The three sites are all included within the Integrated
Management System certified for Quality, Environment
and Safety Management under ISO 9001, ISO 14001 and
OHSAS 18001, respectively.
The quest for ever higher levels of energy efficiency
is one of the Group’s fundamental aims in the area
of operational efficiency. As both a producer and a
consumer of electrical power, the Group sells its surplus
to the national grid.
In 2011, 68.2% of the power produced at Group plants
was derived from biomass, which is the Group’s chief
source of primary energy.
Of the total water intake, approximately 85% returned at
the effluent discharge points in keeping with the quality
requirements defined in the environmental licenses, and
the rest is basically released into the atmosphere in the
form of steam. Over the period 2009/2011, water use per
ton of pulp and paper produced was reduced by 8.8%,
thanks to a number of measures introduced in project
to reduce water use in processes, through recirculation
and reuse.
The Group’s industrial units are today a model of waste
management, having recorded waste reclamation rates
of 80% and 83% in 2010 and 2011.

The Group has striven constantly to increase efficiency
in production processes, with a consequent reduction
in consumption of resources. From 2009 to 2011, the
Group recorded a 2.9% reduction in consumption of the
main chemicals used in producing pulp.
In 2010 and 2011, expenditure and investment in
environmental protection totalled approximately 11.7
and 12.7 million euros. These investments were directed
primarily at improving equipment and facilities,
treating effluents and managing waste.
The Portucel Group complies with European legislation,
in particular Regulation 453/2010, publishing for all
products a technical safety file, as well as complying
with European Standards EN 13427, EN 13428, EN
13429 and EN 13430 drafted to respond to Community
Directive 1994/62/EC which regulates packaging and
packaging waste.
The Group also complies with the all the requirements
of 1907/2006 (REACH regulation) and with regard to
longevity and filing life all the paper produced meets
the requirements of ISO 9706. All the environmental
information contained on the packaging of its paper
brands complies with the requirements of ISO 14021.
The Portucel Group has been a member of the WBCSD
(World Business Council for Sustainable Development)
since 1995 and was a founder member of BCSD
Portugal. The Portucel Group also subscribes to
Paper Profile, a voluntary initiative by a number of
European paper manufacturers, who each year issue an
environmental declaration for the paper produced.
The use of the FSC and PEFC seals on its products has
helped to create value for the brands of the Portucel
Group, allowing its customers to be aware and
responsible consumers of products manufactured from
responsibly managed forests. From 2009 to 2011, sales
of paper bearing the FSC and PEFC seals increased
by 162%.
The customer satisfaction index, which makes it
possible to validate the entire management approach
to customer relations and product ranges, stood at 91%
in 2011, up by 2% on the figure for 2009.
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Community
• Support and participation in educational,
social and welfare projects and activities in
the Group’s local communities, representing
investment of more than 1.4 million euros in
2010/2011.
• “About the Future – Open Doors Programme
2010”, providing guided tours around the new
Setúbal Paper Mill for Employees and their
families
• Support for the sports and arts clubs run by
Portucel Group Employees.
• Social Project – The Group’s latest venture in
social and welfare work, providing support
for needy families in the areas around its
industrial sites.



Paper Consumption
contributes to Sustainable
Forestation
Despite all the scientific and technical progress made
in recent years, the myth that consuming paper
contributes to global deforestation still persists. But
there is irrefutable evidence that paper, especially
that produced in Europe (where the Portucel Group
is located), is actually an effective promoter of
sustainable forestation.
The paper industry in Europe is based on a
sustainable production cycle for a renewable
resource, constituted by the continent’s woodland.
The industry applies best forestry practice, working
to conserve biodiversity, and is resolutely opposed
to illegal logging. European woodland grew by
17 million hectares from 1990 to 2010, which is
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equivalent to forestation of more than 1.5 million
football pitches a year.
This trend can also be observed in Portugal where
the percentage of territory occupied by woodland
is significant, at nearly 40%, and continues to grow.
Over a period of approximately a century (1902-2006),
Portuguese forests grew by 77%, and in the second
half of the twentieth century the paper industry was
the main driving force behind the planting of trees in
this country. Portugal currently has some 3.4 million
hectares of woodland, more than the United Kingdom
and Holland put together.
It is important to note that timber is consumed
worldwide for purposes other than the production of
pulp and paper. Some 90% of timber is used directly
in construction, furniture and above all in energy
production, which accounts for more than 50% of
consumption.
Deforestation is a phenomenon observed primarily
in tropical forests. Recent figures show that, between
2000 and 2010, Brazil and Indonesia were the
countries which lost the largest areas of forest. It
should be noted that research in the Amazon region
shows that the main causes of deforestation lie in
agriculture and cattle ranching (94%).
The Portucel Group uses wood from sustainable
and renewable plantations, created especially for
this purpose, thereby contributing to the expansion
of Portugal’s forests. What is more, the Group’s
woodland is certified, which guarantees that they
are managed in an environmentally, socially and
economically responsible manner, in keeping with
strict internationally established standards.
Careful exploitation of the economic value of these
plantations yields resources which can be placed at
the service of our woodland in general, with a view
to their improvement and sustainable management,
providing an input which is not normally available.
It therefore follows that by printing on the paper
produced from eucalyptus plantations, consumers
are also contributing to the sustainability of
forestry plantations, from which the respective
timber is sourced, and also to the wider woodland
environment and associated biodiversity, which
coexists with these plantations in a sustainable

forestry management system, which would otherwise
be starved of the resources needed for their
preservation and sustainability.
It is important to note that eucalyptus trees have
been present in Portugal for nearly two centuries,
occupying approximately 21% of the country’s
wooded area. The dominant eucalyptus species in
Portugal is Eucalyptus globulus which, albeit only
one of the more than 700 species of eucalyptus
known around the world, is unanimously regarded
as producing the best virgin fibre for the production
of UWF printing and writing paper. The Iberian
Peninsula accounts for no less than 53% of the total
area cultivated with this species in the world.
Compared with other hardwood and coniferous
species used to produced pulp and paper, including
other eucalyptus species, Eucalyptus globulus presents
a significantly lower lignin content, which means that
less chemical agents are needed in the cooking and
bleaching processes. Use of Eucalyptus globulus also
allows producers to use substantially less timber to
produce the same number of sheets of paper, when
compared with other tree species used to manufacture
paper. This eco-efficiency is especially noticeable in
the production of office paper with below-standard
grammages (70 and 75 g/m2 instead of 80 g/m2),
without losing performance and quality in comparison
with standard competitors, resulting in an ideal
solution for sustainable consumption of office paper.
In short, for all these reasons, consuming paper
produced by the Portucel Group is a way of effectively
contributing to the sustainability of Portugal’s
woodland.
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Should all Paper and
Cardboard be made from
Recycled Fibres?
There is a need to demystify a number of arguments
often heard in the debate on “recycled paper vs.
paper made from wood”, as recycled paper needs the
incorporation of virgin fibre in order to find a place in
the paper production system.
In addition to the limited recycling capacity of paper
fibres, which lose the essential characteristics they
need for paper production after about five recyclings,
there are papers which cannot be recycled after use.
Although Europe has the highest levels of paper
recycling in the world (68.9%, in 2010), the recycling
rate cannot be raised to 100%. It is estimated
that 19% of European consumption of paper and
cardboard is unsuitable for recycling: examples of
this include books and other archived paper, as well
as used tablecloths and tissues, disposable nappies
and toilet paper. Of the other paper available for
recycling, more than 85% is in fact recycled, which is
an unparalleled rate if we look at other raw materials
with the potential for recycling.



We may therefore see that, on the one hand, there is
a significant group of paper products which cannot
be made solely from recycled paper, and on the other
hand that not all paper can be recycled. There is
also paper that, although it can be recycled, cannot
undergo this process indefinitely (although it may be
used, at the end of its useful life, for producing green
energy, thereby avoiding the use of fossil fuels).
It is therefore important to clarify wich papers
lend themselves to the use of recycled paper and
what types are more suitably produced directly
from timber.
At present, 65% of European consumption of paper
and cardboard relates to packaging materials,
newspaper and toilet and sanitary papers. These
products, with less demanding uses and shorter
life cycles, normally and naturally incorporate high
percentages of recycled fibre which in most cases has
little impact on quality and performance, although
it does make them a less valuable source of paper
for recycling.
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In contrast, office stationery represents less than 4%
of European paper consumption. This type of paper
has to meet stricter standards and serve sometimes
lengthy life cycles (as in the case of contracts,
invoices, legal documents, reports and projects,
academic work, etc.).

In the context of the rational use of Europe’s paper
resources, the Portucel Group has contributed, in the
most rational and efficient manner possible, to the
high quality standard of uncoated printing paper and
to the sustainability of the high and ambitious levels of
paper recycling in Europe.

Because office stationery, which is the paper
produced by the Portucel Group, is produced from
new fibres, it is an excellent source of material
for recycling in products with progressively less
demanding characteristics, due not only to its high
fibre content, but also to the fact, clearly established
in scientific and technical research and literature, that
Eucalyptus globulus fibre allows for a larger number of
recyclings than fibres from other hardwoods.

Future Strategy Goals
for Sustainability

It would make no sense, obviously, to use 100%
recycled fibres to produce top quality paper for
demanding uses and then to use wood, i.e. 100%
new fibres, directly in the manufacture of lower
quality paper products, with shorter life cycles, or
unavailable for recycling. Hence the importance, from
a technical and environmental perspective, of using a
“cascade pattern” for the consumption and recycling
of paper and cardboard.

In the current reporting period, the Group has set
itself wide-ranging aims in the field of sustainability,
aligned with its business strategy and reflecting its
long-term commitments. These aims reinforce the
Sustainability Policy and the foundations for creating
value, linking up with effective risk management and
evolution of the sustainability agenda.

In this context, the rational and sustainable operation
of the whole paper system requires that a large
percentage of recycled fibres be used in products
with less demanding quality standards and shorter
lifetimes (such as most packaging, newspaper and
some tissues), with virgin fibre being reserved for
paper which has to meet higher quality standards
and serve longer life cycles, such as printing and
writing paper, of which premium office stationery is a
good example.
In geographic and economic terms, the local
abundance of sustainable forestry resources, and also
of reclaimed paper which is available and suitable
for reuse, should obviously also influence the extent
to which this general principle is applied. In regions
suited to forestry, such as Portugal, where the
virgin fibres are produced locally from sustainable
plantations offering unrivalled quality, we feel that
it is only rational to give priority to the use of virgin
fibre, especially for top quality paper. In contrast,
areas which are less suited to forestry and with a
smaller area of woodland, and where there is an
abundant supply of paper for recycling, should of
course give priority to recycling and to producing the
types of papers best achieved by this means.

In its Sustainability Report for 2008 and 2009, the
Portucel Group set out a series of commitments,
and the progress made on these issues is described
in detail in the relevant sections of the 2010/2011
Sustainability Report.

Strategic Goals for Sustainability
over the next two years
1

To keep the Group’s strategy and practice aligned
with evolution of best international practice as
recognized in the field of sustainability;

2

To maintain the commitment to Research and
Development, with a focus on forest management
and improving the production process and
products;

3

To continue involving partners in the forestry
sector in compliance with good practice in forestry
management.

4

To ensure that the Portucel Group remains
attractive to staff and to position it as one of the
best companies to work for and a benchmark for
attracting and retaining talent.



sustainability



PORTUCEL GROUP

Contacts
Head Office

Germany

Portucel Soporcel Afrique du Nord

Mitrena
P.O. Box 55
2901-861 Setúbal
Portugal
Phone: + 351 265 709 000
Fax: + 351 265 709 165

Portucel Soporcel Deutschland, GmbH
Gertrudenstrasse, 9
50667 Köln
Germany
Phone: +49 221 270 59 70
Fax: +49 221 270 59 729
e-mail: sales-de@portucelsoporcel.com

Zénith Millénium
Immeuble 1 – 4ème étage
Lotissement Attaoufik-Sidi Maarouf
20190 Casablanca
Maroc
Phone: + 21 252 287 9475
Fax: + 21 252 287 9494
e-mail: sales-po@portucelsoporcel.com

Office and Mills
Portucel
Fábrica de Cacia
Rua Bombeiros da Celulose
3800-536 Cacia
Portugal
Phone: + 351 234 910 600
Fax: + 351 234 910 619
Complexo Industrial de Setúbal
Mitrena – P.O. Box 55
2901-861 Setúbal
Portugal
Phone: + 351 265 709 000
Fax: + 351 265 709 165
Soporcel

Portucel International Trading, GmbH
Gertrudenstrasse, 9
50667 Köln
Germany
Phone: +49 221 920 10 50
Fax: +49 221 920 10 59
e-mail: pitkoeln@portucelsoporcel.com
Greece/ Other Markets Overseas
Soporcel, S.A.
P.O. Box 5 – Lavos
3081-851 Figueira da Foz
Portugal
Phone: + 351 233 900 175
Fax: + 351 233 900 479
Holland/ Nordic Countries/ Baltic States

Complexo Industrial da Figueira da Foz
Lavos – P.O. Box 5
3081-851 Figueira da Foz
Portugal
Phone: + 351 233 900 100/200
Fax: +351 233 940 502

Portucel Soporcel International, BV
Industrieweg 16
2102LH Heemstede
Holland
Phone: + 31 235 47 20 21
Fax: + 31 235 47 18 79
e-mail: sales-nl@portucelsoporcel.com

Commercial Subsidiaries

Italy/ San Marino

Austria/ Eastern Europe
Portucel Soporcel Austria GmbH
Fleschgasse 32
1130 Wien
Austria
Phone: + 43 187 968 78
Fax: + 43 187 967 97
e-mail: sales-au@portucelsoporcel.com
Portucel Soporcel Poland Sp. Z.O.O.
Pulawska street, 476, 02-884 Warsaw
Poland
Phone: + 48 (22) 100 13 50
e-mail: sales-au@portucelsoporcel.com

Portucel Soporcel Italia, SRL
Piazza Del Grano, 20
37012 Bussolengo (VR)
Italy
Phone: + 39 045 71 56 938
Fax: + 39 045 71 51 039
e-mail: sales-it@portucelsoporcel.com
Portugal/ Portuguese Language African
Countries/ Morocco

Belgium/ Luxembourg

Soporcel 2000
Lavos – P.O. Box 5
3081-851 Figueira da Foz
Portugal
Phone: + 351 233 900 176
Fax: + 351 233 940 097

Portucel Soporcel Sales & Marketing NV
Lambroekstraat, 5A
B – 1831 Diegem
Belgium
Phone: + 32 27 190 380
Fax: + 32 27 190 389
e-mail: sales-be@portucelsoporcel.com

Mitrena
P.O. Box 55
2901-861 Setúbal
Portugal
Phone: + 351 265 700 523
Fax: + 351 265 729 481
e-mail: sales-po@portucelsoporcel.com

Spain
Portucel Soporcel España, S.A.
C/ Caleruega, 102-104 Bajo izda
Edifício Ofipinar – 28033 Madrid
Spain
Phone: +34 91 383 79 31
e-mail: sales-es@portucelsoporcel.com
Switzerland
Portucel Soporcel Switzerland
Regus Airport
18, Avenue Louis-Casaï – 1209 Geneva,
Switzerland
T +41 (0) 22 747 7919
F +41 (0) 22 747 7900
United Kingdom/ Ireland
Portucel Soporcel UK, Ltd.
Oaks House, Suite 4A
16/22 West Street
Epsom
Surrey KT18 7RG
United Kingdom
Phone: + 44 1 372 728 282
Fax: + 44 1 372 729 944
e-mail: sales-uk@portucelsoporcel.com
United States of America
Portucel Soporcel North America Inc.
40 Richards Avenue
5th Floor
Norwalk, Connecticut 06854
USA
Phone: + 1 203 831 8169
Fax: + 1 203 838 5193
e-mail: soporcel@soporcelna.com

France
Portucel Soporcel France
20, Rue Jacques Daguerre
92500 Rueil Malmaison
France
Phone: + 33 155 479 200
Fax: + 33 155 479 209
e-mail: sales-fr@portucelsoporcel.com
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PORTUCEL GROUP
Mitrena – Apartado 55
2901-861 Setúbal – Portugal
www.portucelsoporcel.com
Development and Coordination
The Sustainability Committee
The Advisory Office for Forestry
and Environmental Affairs
Corporate and Communication
Department
Publication characterisctics

The printed version of the Sustainability
Report used FSC® certified Soporset
Premium Offset paper, 120 g/m2 (core) and
350 g/m2 (cover), produced by the Portucel
Soporcel group. The certified Chain of
Custody (FSC-C008924) assures that this
paper originates in responsibly managed
forests and other controlled sources.
Certification
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