COVID-19 – Information

In view of the health emergency currently faced by Portugal and the world, The Navigator Company’s first
words go out to all of the people and families who have been directly impacted by the COVID-19 pandemic,
wishing them all a fast recovery, with the conviction that the health of each and every one of us is an
absolute, uncompromising priority.
The Navigator Company views this crisis as a shared challenge. As such, it believes it is important to talk
about the measures it is taking to protect its employees and the community, and to mitigate the effects
on its business continuity.
From an internal standpoint, at the end of February, the company implemented a contingency plan, based
on instructions from the Directorate-General of Health, aimed at ensuring the safety of its employees and
the community in general, together with its business continuity. Along these lines, Navigator has also
created an office in charge of managing and overseeing the ongoing propagation of COVID-19, comprised
of departments from across the board and monitored by the Executive Committee, which is in constant
daily contact and always available.
The company has been announcing and implementing a set of prevention and containment measures,
instructions and recommendations with its employees and partners, widely disseminated through its
hierarchical structure and intranet, and through the publication of pamphlets and notices distributed
globally.
To date, operations have run normally with no customer service disruptions. We are monitoring the
situation throughout the entire value chain and with communities directly tied to The Navigator Company,
namely those located near our industrial facilities.
The Navigator Company wishes to underscore the importance of unified efforts and teamwork as crucial
elements in our ability to overcome this crisis, along with the dedication, solidarity and composure with
which all of its employees have handled this unprecedented situation, which is so demanding on all of us.
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